UNIVERSITY OF CALIFORNIA
UC EAP EDUCATION ABROAD PROGRAM
eRefund (Direct Deposit) Enrollment Instructions

UCEAP eRefund is separate from your home campus direct deposit and will stay in effect for all UCEAP programs until you un-enroll. It is
important that you sign up for eRefund before you make payments and/or receive financial aid in order to receive refunds and/or financial
aid disbursements directly to your bank account.

If you have any questions regarding eRefund, please email studentfinance @uceap.universityofcalifornia.edu.

How to Enroll, Un-Enroll and Re-Enroll in eRefund

To Enroll in eRefund

1. Confirm with your bank that the routing number and account number can be used for ACH on the bank account you want to set
up. Due to Federal Regulations, we cannot disburse funds to foreign banking institutions, nor investment accounts.

2. Login to the UCEAP Portal and select the program for which you want to sign up for an eRefund
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3. Navigate to Finances > Fees and Payments

FEES AND PAYMENTS

PROGRAM OF PARTICIPATION

Agplication
Actual Tuition, Fees, and Charges subject 1o change by the regents of the University of
+ Finances Calitornia and could be affected by increases or reductions in State funding. or other
developments.
Estimated Budget

Fees and Payments
wes and Papme Student UC ID# 0T100N
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¥ Srudy List mia FA01

¥ Grode Ui Faes and Payments -

Travel Sign Outs
AR

Campus UCB Campus

-
OB cons Fees

$76125  Applied

Subtotal §761.25
a. Note that fees have to be applied to your account in order to see this menu. If you don’t see the menu, you will
need to wait for fees to be applied.
4.  Scroll to the bottom of the Fees and Payments page to the Make A Payment button
SECOND PAYMENT

Due Date Balance Due

September 1, 2020 HRemaining Balance

Disclaimer

MAKE A PAYMENT

If you are a Financial Aid recipient and the financia
are not posted, please contact your Financial Aid C
mail, e-check, MasterCard, Discover, American Exp
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5.

6.

7.
8.

9.

a. Note this button will only be available when there is a positive balance on your account. This is why it is critical
you sign up for eRefund before making final payments on your account.

This will take you to our payment portal hosted by Cashnet. You will arrive on the Overview page.

UCEAP Eiiis sl o Overview

Ipsa fugit

ipsa fugit

Overview University of California EAP (Training)

Make a Payment
Summary

Transactions

(= Sign Out

Balance

Balance (Leiden University College - Year - 2020-2021)

Balance

$12,364.06

Balance {Dublin Science and Engineering - Summer Physics - 2020-2021) $11.629.50

$734.56

$12,364.06

Scroll down past the summary of what you owe to the box that says “Sign up for direct deposit refunds!”

Sign up for direct deposit
refunds!

Receive refunds and disbursements
faster with direct deposit.

Sign up

Select “Sign up”

You will get a pop-up asking you to agree to terms.

Profile

Direct deposit refunds {

Agreement
.0

Receive refunds and disbursements
faster with direct deposit

Direct deposit refunds terms and conditions

University of Califonia Education Abroad
Program Terms and Conditions for eRefunds

| authorize University of California Education
Abroad Program Office, hereinafter called
UCEAP, to initiate student account refunds to
the bank account | have indicated above, and,

Cancel Continue

:ﬁ;“
$ s

$

Do you want
help paying?
Do you know someone that would

like to help you pay? Invite them to
have access to your account!

Send a payer invitation

Once you agree to the terms you can proceed with adding your bank account information.
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Profile

Direct deposit refunds

Bank account
e e

4 Agreement

New bank account

* Account holder name

(1) Account holder name required

* Account type
Checking

Savings

* Routing transit number (1)

10. Enter the appropriate information in the boxes and select Continue.

o If you need help identifying your account and/or routing numbers, you can click on the information icon next to “Routing
transit number” and “Bank account number.”

e Please confirm with your bank that the routing and account numbers can be used for an ACH deposit.
e The bank account you designate to receive your EFT deposit must be in the U.S.
e Deposits cannot be issued to accounts held at investment firms.

e Please note signing up for eRefund does not authorize UCEAP to extract funds from your account.

11. You will be asked to review and confirm your information. If it looks correct, select complete. Otherwise select change and update
any incorrect information.

Profile

Direct deposit refunds

Review
s e

¢ Bank account

Last step! Let's make sure we have you
correct information.

Bank account details Changg

Account holder name

Ipsa Fugit

Account type
Checking

Routing transit number

Cancel Complete

12. You will be directed to your Cashnet profile page when you are done, which will now reflect your current status as Enrolled.

To Un-Enroll in eRefund
1. Login to the UCEAP Portal and select the program for which you want to un-enroll for an eRefund

2. Navigate to Finances > Fees and Payments
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3.

4.
5.

6.

7.
8.

a. Note that fees have to be applied to your account in order to see this menu. If you don’t see the menu, you will

need to wait until fees to be applied.

Scroll to the bottom of the list of Fees and Payments to the Make A Payment button

a. Note the Make A Payment button will only be available when there is a positive balance on your account. This is

why it is critical you un-enroll for an eRefund before making final payments on your account.

This will take you to our payment portal hosted by Cashnet

You will need to select your name in the left-hand menu. This will take you to your profile.

UCEAP E5iciiion aseoan paocnas

ipsa fugit
Overview
Make a Payment

Transactions L.
Basic inform

Sign Out
Name

Scroll down to the section labeled Direct deposit refunds.

Direct deposit refunds

Receive refunds and disbursements faster with direct deposit.

EREFUND
WellsFargo (==++3456)

Contact information

Select the edit pencil.

In the pop-up window select “Cancel direct deposit refunds.”

Profile

Direct deposit refunds

EREFUND
Bank account Cha

WellsFargo (re=+== 3456) kY

Cancel direct deposit refunds

View agreement

3 We keep your financial details secure
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9.

You will be asked to confirm you want to cancel your direct deposit refund. You can choose to keep it or cancel it.

10. At this point, you can add a new account and Re-Enroll in eRefund or sign out.

To Re-Enroll in eRefund

1.
2.

9.

Login to the UCEAP Portal and select the program for which you want to sign up for an eRefund
Navigate to Finances > Fees and Payments

a. Note that fees have to be applied to your account in order to see this menu. If you don’t see the menu, you will
need to wait until fees to be applied.

Scroll to the bottom of the list of Fees and Payments to the Make A Payment button

a. Note the Make A Payment button will only be available when there is a positive balance on your account. This is
why it is critical you sign up for an eRefund before making final payments on your account.

This will take you to our payment portal hosted by Cashnet

You will arrive on the Overview page. Scroll down past the summary of what you owe to the box that says “Sign up for direct
deposit refunds!”

Select “Sign up”

You will get a pop-up asking you to agree to terms. Once you agree to the terms you can proceed with adding your bank account
information.

Enter the appropriate information in the boxes and select Continue.

o If you need help identifying your account and/or routing numbers, you can click on the information icon next to “Routing
transit number” and “Bank account number.”

¢ Please confirm with your bank that the routing and account numbers can be used for an ACH deposit.
¢ The bank account you designate to receive your EFT deposit must be in the U.S.

e Deposits cannot be issued to accounts held at investment firms.
¢ Please note signing up for eRefund does not authorize UCEAP to extract funds from your account.

You will be asked to review and confirm your information. If it looks correct, select complete. Otherwise select change and update
any incorrect information.

10. You will be directed to your Cashnet profile page when you are done, which will now reflect your current status as Enrolled.
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